Onboarding Guide

WeTravel
Supplier Accounts

08 Account Creation
Required Actions

[ ] Create your account by clicking the “accept invitation” link in your invite email

Best Practices

[] Begin the account verification process here (when logged in) per these instructions

[ ] Protect your account using a password manager and 2-factor authentication

] When logged in, configure general settings in your profile (e.g, add profile photo, link your
terms & conditions)

@ Account Verification
Required Actions

[] Begin the account verification process here (when logged in) per these instructions

Best Practices

[] When logged in, visit the Suppliers tab in your account’s Payments center to view your
existing connections on WeTravel, or create new invitations.

[ ] Bookmark our Help Center (English | Spanish)

-2, Making A Payout

Required Actions

[ ] Review the payout methods available on WeTravel and begin by setting up standard
payouts: USD, GBP, EUR, CAD, AUD, or ZAR (note: this will only be possible after
account verification)

[] Beyond “standard payouts,” investigate additional payout/transfer methods (as your
operations requiregjincluding instant payouts to your USD debit card, loading USD to
your WeTravel card, making Supplier Transfers directly within WeTravel, or sending
wire transfers to any accounts around the world

Best Practices
[ ] When logged in, get acquainted with the reporting sections of your account
(Payments and Dashboards)

[ ] Connect with your peers in our Facebook Groups for Tour Operators,
LatAm Travel Companies, and/or Retreat Leaders

[_] stay up to date on features releases & improvements by bookmarking our Product Hub
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https://www.wetravel.com/user/verification
https://help.wetravel.com/en/articles/5922559-how-to-get-verified-for-supplier-transfers
https://help.wetravel.com/en/articles/5922633-how-to-keep-your-account-and-personal-data-secure-when-using-online-services
https://www.wetravel.com/user/profile#:~:text=Get%20help.-,General%20Settings
https://help.wetravel.com/en/articles/5922559-how-to-get-verified-for-supplier-transfers
https://www.wetravel.com/user/payments/suppliers
https://help.wetravel.com/en/
https://help.wetravel.com/es/
https://product.wetravel.com/payouts-transfers#methods
https://help.wetravel.com/en/articles/6049882-how-to-payout-usd-funds-instantly
https://help.wetravel.com/en/articles/1788706-how-to-add-your-account-to-make-gbp-payouts-and-transfer-funds
https://help.wetravel.com/en/articles/1788593-how-to-add-your-account-to-make-eur-payouts-and-transfer-funds
https://help.wetravel.com/en/articles/2390174-how-to-add-your-account-to-make-cad-payouts-and-transfer-funds
https://help.wetravel.com/en/articles/2390281-how-to-add-your-account-to-make-aud-payouts-and-transfer-funds
https://help.wetravel.com/en/articles/2390298-how-to-add-your-account-to-make-zar-payouts-and-transfer-funds
https://help.wetravel.com/en/articles/6049882-how-to-payout-usd-funds-instantly
https://help.wetravel.com/en/articles/3347411-wetravel-card-faq
https://help.wetravel.com/en/collections/2150491-vendor-transfers
https://help.wetravel.com/en/articles/419852-how-do-i-make-a-payout-to-an-international-account
https://www.wetravel.com/user/payments
https://www.wetravel.com/user/reporting/dashboard
https://www.facebook.com/groups/wearewetravel
https://www.facebook.com/groups/touroperadoreslatam
https://www.facebook.com/groups/retreatleaderhub/?ref=share
https://resources.wetravel.com/product-hub
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